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Comlight Access 
 
Comlight Access provides connectivity for the Comlight light control segment and access to services and 
applications within the Comlight cloud system for the selected subscription period. Connectivity is provided 
for the gateway unit, that handles communication between the individual Comlight light controllers and the 
Comlight backend system. Comlight Access is a prepaid service, and the subscription will start when the 
Comlight segment is commissioned. The service is provided per controller, counting each gateway and 
standard controller. E.g. on a 20-unit segment (1 gateway + 19 standard units), 20 Comlight Access services 
are needed. 
 
 
 
 
 
 
 
 
 
 
 
 
Communication Mobile 4G/LTE communication between gateway and Comlight backend system through 

national network providers*.  
 
Comlight Backend Systems and infrastructure providing 24/7 services, capacity, backup, monitoring and 

security. 99% uptime guaranteed. 
 
Comlight Core Basic functionality for user and access administration, subscription management, client 

and segment administration. 
 
Comlight Tools Web tools for commisioning installations, view/modify parameters and reporting tools. 
 
Comlight API REST API for 3rd party CMS (Control Management System) integration. Contact Comlight 

for API documentation. Support from Comlight is provided on an hourly basis. 
 
Support 1, 2 and 3rd line support for services above. 
 

 
 

Article No Description Comments 
800-0020 Comlight Access/light control, 2 year 

Service for light control purposes 800-0021 Comlight Access/light control, 5 year 
800-0022 Comlight Access/light control, 10 year 
800-0030 Comlight Access/traffic data, 2 year 

Service for traffic data purposes 
(available on request) 800-0031 Comlight Access/traffic data, 5 year 

800-0032 Comlight Access/traffic data, 10 year 
 

*: Conditions for local network coverage applies, always check local network coverage. Service provided within EU/EEC. For other markets, please contact 
Comlight for terms and conditions. 
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